Terms and conditions of the electronic store (e-shop) operated at the address
https://interaktivnimonitor.cz
BARDSOFT sro business company - organizational unit


I. General provisions
1. These General Terms and Conditions (hereinafter referred to as "GTC") govern the sale and purchase of goods in the electronic store (e-shop) operated at https://interaktivnimonitor.cz; the GTC regulate the rights and obligations within the meaning of the provisions of Section 1751 of Act No. 89/2012 Coll., the Civil Code, as amended (hereinafter referred to as " Civil Code ") arising from a purchase contract concluded remotely.

2. The seller is the company:

Business name: 		BARDSOFT sro - organizational unit ( branch office of a foreign legal entity)
Legal seat in the Czech Republic: V zářezu 902/4, Jinonice, 158 00 Prague 5, Czech Republic
Office in Slovakia: 		Kellerova 890/1, 085 01 Bardejov, Slovak Republic
ID: 				233 37 842
VAT: 			CZ688044887
Entry in the Commercial Register: kept by the Municipal Court in Prague, Section A, File 80746 
Contact: 			objednavka@interaktivnimonitor.cz
Bank details: 		IBAN: CZ34 0800 0000 0070 5526 3379, account number: 7055263379/0800, SWIFT/BIC: GIBACZPX, Bank: Česká Spořitelna a.s.

3. The customer (consumer) undertakes to familiarize himself with these GTC before ordering the selected goods. A consumer is a person who, when concluding and fulfilling a purchase contract with the seller (supplier), is not acting within the scope of his business activities.
4. An electronic order means an electronic order sent via the seller's website or sent by e-mail to the seller's e-mail address.
5. These GTC are an integral part of the purchase contract that the customer (consumer) – hereinafter referred to as the “buyer” – concludes with the seller (supplier). The purchase contract and the GTC are drawn up in the English language. The purchase contract can be concluded in the English language.
6. In the event that the seller and the buyer conclude a separate written purchase contract in which they agree on conditions different from the GTC, the provisions of the separate written purchase contract will take precedence over the GTC.

II. Subject of the concluded purchase contract and order of goods
1. The seller offers goods to the buyer in his e-shop. By ordering goods from the seller, which is confirmed by the seller, the buyer concludes a purchase contract with the seller. The subject of this purchase contract is the seller's obligation to deliver the ordered goods to the buyer and the buyer's obligation to take over the ordered goods and pay the seller the agreed price of the goods.
2. The buyer can order the goods via the seller's website or by e-mail to the seller's e-mail address. Orders via the e-shop interaktivnimonitor.cz can be placed 24 hours a day.
3. The validity of an electronic order is conditional on the true and complete completion of all data and requirements required by the electronic system or when implementing (sending) the order.
4. The seller will confirm the acceptance of the order by e-mail to the address provided by the buyer within 48 hours during business days. Any further information regarding the order will be sent to the specified e-mail address if necessary. The seller will also inform the buyer of the availability and delivery date of the goods.
5. The Buyer agrees to the use of distance communication means when concluding the purchase contract. The buyer shall bear the costs incurred by the buyer when using distance communication means in connection with concluding the purchase contract (internet connection costs, telephone call costs).
6. The seller is entitled, depending on the nature of the transaction (quantity, price, shipping costs, distance, etc.), to ask the buyer to confirm the order in a reliable manner - by telephone or in writing. If the verification is not successful, the seller considers the order invalid.
7. The purchase contract is concluded by the seller accepting the buyer's order by e-mail. Offers for all goods on our e-shop are valid until stocks last!
8. The buyer acquires ownership of the goods only upon full payment of the entire purchase price for the goods.
9. Subsequent changes to the order are possible only by mutual agreement, or under the conditions set out by law or these GTC.

III. Selecting and ordering goods
1. The buyer selects goods either by browsing the offer (first, they select the department of the electronic store where they want to shop, then they select the category of goods), or by searching. Full-text search is advantageous if the buyer knows, for example, the type (name) of the goods they are looking for.
2. After finding and selecting the goods, the buyer presses the ADD TO CART button in the detailed view of the goods. A message is displayed stating that the desired goods have been added to the basket, the information about the status of the basket changes and the buyer can continue shopping; the basket page is accessed by pressing the SHOPPING CART icon, which is located in the upper right part of the screen, with the option to delete goods from the basket at any time or adjust the quantity of individual items.
3. The next step in the shopping process is to select the shipping and payment method. Continue by clicking the SELECT SHIPPING AND PAYMENT METHOD button. If the buyer is shopping in this e-shop for the first time, he must enter the following information below required to complete the delivery of the goods. To fill in the required contact information, continue by clicking the FILL IN CONTACT INFORMATION button.
4. The next step is to check all the data in the order using the CHECK ORDER BEFORE SENDING button.
5. After checking this data, the buyer can press ORDER BINDING TO PAYMENT. By pressing this button, the buyer orders the goods from the seller.

IV. Rights and obligations of the seller and buyer
1. 	The seller is obliged to:
a) deliver the goods to the buyer in the agreed quantity, quality and time frame based on the order confirmed by acceptance and pack them or prepare them for transport in a manner necessary for their preservation and protection,
b) ensure that the delivered goods meet the conditions set out in generally binding legal regulations of the Czech Republic,
c) to hand over to the buyer, together with the goods, in written or electronic form, all documents necessary for the receipt and use of the goods and other documents prescribed by the applicable legal regulations of the Czech Republic (warranty certificate, delivery note, tax document) at the latest.
2. 	The seller has the right to proper and timely payment of the purchase price of the goods from the buyer. The buyer has been informed by the seller that the order includes the obligation to pay the price.
3. 	If, due to the sale of stocks or unavailability of goods, the seller is unable to deliver the goods to the buyer, the seller is entitled to cancel the order or offer the buyer a substitute performance or the possibility for the buyer to withdraw from the purchase contract. In the event that the buyer has already paid the purchase price or part thereof, the seller will return the already paid purchase price or part thereof within 10 days from the date of cancellation of the order or withdrawal of the buyer to the account specified by him, unless the contracting parties agree otherwise.
4. 	The buyer is obliged to:
a) take over the ordered and delivered goods,
b) pay the seller the agreed purchase price within the agreed maturity period, including the costs of delivering the goods,
c) confirm receipt of the goods on the delivery note with your signature or the signature of a person authorized by you.


V. Delivery of goods from the e-shop www.interaktivnimonitor.cz
1. The goods are delivered by the seller to the buyer at the address specified by the buyer. We deliver all goods only within the Czech Republic. Installation of the purchased goods is not part of the delivery of the goods. Together with the goods, the seller also delivers to the buyer a tax document and instructions for using the purchased goods in the Czech language.
2. The delivery times for the goods depend on the type of transport chosen. The seller will deliver the goods to the buyer from 24 hours to three weeks from the date of conclusion of the purchase contract. The seller will inform the buyer about the delivery time and date of delivery when confirming the order. If the buyer does not agree with the announced delivery time, he has the option to cancel the order.
3. Delivery of goods is carried out after the price for the goods is credited to the seller's account.
4. The goods are delivered to the buyer if they are delivered by the seller to the address provided by the buyer and at the time agreed with the buyer.
5. In the event that the seller delivers the goods to the buyer at the place and within the time frame agreed upon in the purchase contract, the buyer is obliged to take over the goods in person or ensure that the goods are taken over by a person whom he authorizes to take over the goods in the event of his absence and to sign the protocol on delivery and handover of the goods. The goods are considered delivered and taken over at the moment of delivery of the goods to the buyer. Delivery of the goods to the buyer means delivery of the goods to the agreed place, their takeover by the buyer or a third party authorized by the buyer and signing of the protocol on delivery and handover of the goods by the buyer or a third party authorized by the buyer.
6. The buyer is obliged to take over the goods at the place and within the time frame agreed in the purchase contract or in another manner prior to the delivery of the goods. If the customer does not take over the shipment without a legal reason, he bears, pursuant to Section 2913 of the Civil Code ("liability for damage caused by breach of contractual obligation"), all costs associated with the delivery and return of the goods to the carrier.
7. In the event of re-sending the shipment, the seller reserves the right to charge additional shipping costs according to the current price list.
8. Failure to accept the shipment without a serious reason is considered a breach of contract, on the basis of which the seller is entitled to compensation for the costs reasonably incurred. If the delivery of the goods needs to be repeated due to the absence of the buyer at the agreed place and within the agreed time frame or if the buyer, without prior written withdrawal from the purchase contract, does not accept the goods within 7 days after the agreed time frame has expired in vain, the seller is entitled to claim compensation for the damage incurred in the amount of the actual costs of the unsuccessful attempt to deliver the goods to the place.
9. The buyer is entitled to withdraw from the purchase contract in the event of failure to deliver the goods by the seller within the period specified in point 1 of this article of the GTC and the seller is obliged to return to the buyer the part of the purchase price already paid within 10 days of delivery of the withdrawal from the purchase contract by bank transfer to the buyer's bank account designated by the buyer.
10. The seller is not responsible for late delivery of the ordered goods to the buyer due to the carrier. The carrier is fully responsible for damage to the shipment caused by the carrier. The seller resolves such cases by delivering new goods to the buyer after payment of all damages by the carrier.

VI. Payment of the price for the goods
1. The purchase price for the goods agreed in the purchase contract between the seller and the buyer is stated in the preliminary invoice. The buyer is obliged to pay the seller the purchase price including the costs of delivery of the goods before the goods are delivered.
2. The buyer shall pay the purchase price for the goods by the GoPay payment gateway or, based on a preliminary invoice prepared by the Seller by cashless transfer to the seller's account No. 7055263379/0800 maintained at Česká Spořitelna a.s. within the stipulated maturity period (hereinafter referred to as " bank transfer"). A preliminary (proforma) invoice, as a non-tax document sent to the buyer before the delivery of the goods, serves to inform about the terms of the transaction and request payment in advance, and serves as a detailed offer.
3. In the case of an order with a bank transfer payment method, the order is confirmed, the goods are reserved and then shipped only after the full amount has been paid to our account!
4. The day of payment is considered the day on which the entire purchase price was credited to the seller's account.
5. The buyer is obliged to pay the seller the purchase price for the agreed goods within the period specified in the purchase contract.
6. If the buyer does not pay the seller the full purchase price within the period specified in the purchase contract, the seller is not obliged to ensure the transport of the goods, or is entitled to refuse to deliver the goods to the buyer.
7. The costs associated with the assembly and delivery of the goods are not included in the purchase price and the seller is not obliged to provide these services to the buyer.

VII. Acquisition of ownership and transfer of risk of damage to the goods
1. Upon receipt of the goods at the agreed location, ownership of the goods passes to the buyer.

2. The risk of damage to the goods passes to the buyer at the time when the buyer or a third party authorized by the buyer takes over the goods from the seller or from his representative authorized to deliver the goods, or if he fails to do so in a timely manner, at the time when the seller allows the buyer to handle the goods and the buyer does not take over the goods.

VIII. Warranty for goods
1. The interaktivnimonitor.cz e-shop is governed by the valid and effective law of the Czech Republic.
2. The buyer is entitled to exercise the right to a defect that occurs in consumer goods within twenty-four months of receipt.
3. For a buyer (company) with a business ID number who is not a consumer, this period is twelve months.
4. The seller sells goods of the highest quality. In the event of a defect in the goods, you can contact the seller or authorized service centers for individual product types.
5. Upon delivery of the goods, the buyer is also delivered a warranty certificate along with the goods. The buyer can send this warranty certificate to the seller, who will confirm the warranty certificate and immediately send it back to the buyer.
6. The buyer is advised to inspect the goods, including accessories, according to the attached invoice immediately after receipt. When receiving the goods from the carrier, the buyer is obliged to check the integrity of the packaging of the goods and, in case of damage, make a damage report in the presence of the carrier. If damage to the packaging is found indicating unauthorized entry into the shipment, the buyer does not have to accept the shipment from the carrier. All goods are insured. Based on the record made, the buyer will be provided with an appropriate discount or new goods will be delivered after the claim has been settled with the carrier. By signing the consignment note, the buyer agrees to take over the goods and confirms that the goods were delivered properly and on time.
7. In the event of mechanical damage to the goods that was not apparent upon receipt of the shipment, the buyer is obliged to file a complaint no later than three days after delivery of the goods. Before using the goods for the first time, the buyer is obliged to study the warranty conditions, including the Czech operating instructions, and then strictly follow this information. In the event of improper use of the goods, the customer is responsible.
8. The warranty does not apply to normal wear and tear of the goods caused by their use.
9. If the goods do not comply with the purchase contract upon receipt by the buyer, the buyer has the right to have the seller bring the goods into conformity with the purchase contract free of charge and without undue delay, by repairing the goods, replacing the goods and, if such a procedure is not possible, the buyer may request a reasonable discount on the price of the goods or withdraw from the contract. This does not apply if the buyer knew about the discrepancy with the purchase contract before receipt of the goods or caused the discrepancy with the purchase contract himself. The buyer has the right to exchange the goods only if this is not disproportionate given the nature of the defect. This will be decided by the authorized service center, in the form of a written assessment of the defect. In such a case, the goods will be exchanged for the same item, or the amount already paid will be refunded.
10. In the event of a complaint about the goods, the seller informs the buyer about the receipt and processing of the complaint by e-mail or by telephone.

IX. Withdrawal from the contract by the consumer
1. The buyer acknowledges that, according to the provisions of Section 1837 of the Civil Code, it is not possible to withdraw from, among other things, a purchase contract for the supply of goods that have been modified according to the buyer's wishes or for his person, a purchase contract for the supply of goods that have been irretrievably mixed with other goods after delivery, a purchase contract for the supply of goods in a sealed package that the buyer has removed from the package and cannot be returned for hygiene reasons, and a purchase contract for the supply of a sound or video recording or computer program if the original packaging has been broken.
2. Unless it is a case specified in point 1 of this article of the GTC or another case where it is not possible to withdraw from the purchase contract, the buyer has the right to withdraw from the purchase contract within 14 (14) days from the receipt of the goods, in accordance with the provisions of Section 1829, paragraph 1 of the Civil Code. To withdraw from the purchase contract, the buyer can use the sample form provided by the seller in point XIII. GTC. The buyer can send the withdrawal from the purchase contract, among others, to the address of the seller's registered office or to the seller's e-mail address: objednavka@interaktivnimonitor.cz
3. In the event of withdrawal from the purchase contract pursuant to point 2 of this article of the GTC, the purchase contract shall be cancelled from the beginning. The goods must be returned to the seller within fourteen (14) days of withdrawal from the contract. If the buyer withdraws from the purchase contract, the buyer shall bear the costs associated with returning the goods to the seller, even in the case where the goods cannot be returned by regular mail due to their nature (e.g. oversized goods).
4. Depending on the nature of the product, it is necessary to pack the returned goods sufficiently for transport to prevent damage. We recommend marking the shipment with the symbols Fragile , Do not knock, etc. If the goods are delivered damaged, the sender must file a claim for damage to the shipment with the carrier. If the claim is not accepted by the carrier due to insufficient packaging, the sender bears the costs of repairing the damaged goods.
5. In the event of withdrawal from the contract pursuant to point 2 of this article of the GTC, the seller shall return the funds received from the buyer within fourteen (14) days of the buyer's withdrawal from the purchase contract, in the same manner in which the seller received them from the buyer. If the buyer withdraws from the purchase contract, the seller is not obliged to return the funds received to the buyer before the buyer returns the goods to him or proves that he has sent the goods to the seller.
6. In the event of withdrawal from the contract pursuant to point 2 of this article of the GTC, the seller will refund the buyer the shipping costs at the lowest offered amount, even if the buyer has chosen a more expensive method of transportation.
7. Until the order is confirmed, the seller is entitled to withdraw from the purchase contract at any time. In such a case, the seller will return the purchase price to the buyer without undue delay, by bank transfer to the account specified by the buyer.
8. The order may be canceled by the seller due to long-term unavailability of the goods, inability to deliver the goods by a certain date, sale of the goods and obvious errors.
9. If you purchase goods as part of your business or entrepreneurial activity (purchase using your ID number), the right to withdraw from the contract expires.
10. In order for the consumer to be entitled to a refund of the full purchase price, the goods must not be used more than necessary for testing within 14 days before withdrawing from the purchase contract. The scope of testing must be the same as when purchasing goods in a brick-and-mortar store. If the goods have been partially consumed / worn out, the goods are incomplete or damaged, the missing value must be paid. The returned purchase value of the goods stated on the tax document will be reduced by a specific amount. This amount will be determined by the authorized service based on an assessment of the condition of the returned goods and after possibly putting the goods in a condition suitable for resale. The returned goods should be complete, i.e. they should contain all accessories that you received with the product. If you lose the accessories, you will be charged the full price for them.
11. The consumer can cancel the order by clicking the Cancel order button in the order details in the e-shop, by phone at the listed phone numbers, by e-mail at a contact electronic address, or in writing to the seller's address.

X. Protection of personal data
1. The information obligation towards the buyer within the meaning of Article 13 of Regulation 2016/679 of the European Parliament and of the Council on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation) (hereinafter referred to as the "GDPR") related to the processing of the buyer's personal data for the purposes of fulfilling the purchase contract, for the purposes of negotiating the purchase contract and for the purposes of fulfilling the seller's public obligations is provided in a separate document, in accordance with the Personal Data Protection Principles.
2. The buyer agrees, pursuant to the provisions of Section 7, paragraph 2 of Act No. 480/2004 Coll., on certain information society services and on the amendment of certain acts (Act on Certain Information Society Services), as amended, to the sending of commercial communications by the seller to the buyer's electronic address or telephone number. The seller fulfills its information obligation towards the buyer, pursuant to Article 13 of the GDPR, related to the processing of the buyer's personal data for the purposes of sending commercial communications, by means of a special document.
3. The buyer agrees to the storage of cookies on his computer. In the event that the purchase on the website can be made and the seller's obligations under the purchase contract can be fulfilled without the storage of cookies on the buyer's computer, the buyer may revoke the consent in accordance with the previous sentence at any time.

XI. Rights arising from defective performance
1. The rights and obligations of the contracting parties regarding rights arising from defective performance are governed by the relevant generally binding legal regulations (in particular the provisions of Sections 1914 to 1925, Sections 2099 to 2117 and Sections 2161 to 2174b of the Civil Code and Act No. 634/1992 Coll., on Consumer Protection, as amended).
2. If the subject of the purchase is a tangible movable item that is connected to digital content or a digital content service in such a way that it could not perform its functions without them (hereinafter referred to as a "thing with digital properties"), the provisions on the seller's liability for defects shall also apply to the provision of the digital content or digital content service, even if it is provided by a third party. This shall not apply if it is obvious from the content of the purchase contract and the nature of the item that they are provided separately.
3. The seller is responsible to the buyer that the item is free from defects upon acceptance. In particular, the seller is responsible to the buyer that the item
a) corresponds to the agreed description, type and quantity, as well as quality, functionality, compatibility, interoperability and other agreed characteristics,
b) is suitable for the purpose for which the buyer requires it and to which the seller has agreed, and
c) It is delivered with agreed accessories and instructions for use, including assembly or installation instructions.
4. The seller is responsible to the buyer that, in addition to the agreed properties:
a) the item is suitable for the purpose for which an item of this type is usually used, taking into account the rights of third parties, legal regulations, technical standards or codes of conduct of the industry in the absence of technical standards,
b) the item, in terms of quantity, quality and other properties, including durability, functionality, compatibility and safety, corresponds to the usual properties of items of the same type that the buyer can reasonably expect, also taking into account public statements made by the seller or another person in the same contractual chain, in particular advertising or labelling, unless the seller proves that he was not aware of it or that it was modified at least in a comparable way at the time of conclusion of the purchase contract, or that it could not have influenced the decision to purchase,
c) the item is delivered with accessories, including packaging, assembly instructions and other instructions for use that the buyer can reasonably expect, and
d) the item corresponds in quality or design to the sample or template that the seller provided to the buyer before concluding the purchase contract.
5. The provisions of the previous point of the GTC do not apply if the seller specifically notified the buyer before concluding the purchase contract that some property of the item differs and the buyer expressly agreed to this when concluding the purchase contract.
6. The seller is also liable to the buyer for a defect caused by incorrect assembly or installation, which was carried out by the seller or under his responsibility according to the purchase contract. This also applies if the assembly or installation was carried out by the buyer and the defect occurred due to a deficiency in the instructions provided by the seller or the provider of digital content or digital content service, if it is a thing with digital properties.
7. If a defect becomes apparent within one year of receipt, the item is deemed to have been defective upon receipt, unless the nature of the item or defect precludes this. This period does not run for the period during which the buyer cannot use the item, if he has rightfully pointed out the defect.
8. If the subject of the purchase is a thing with digital properties, the seller shall ensure that the buyer is provided with agreed updates of the digital content or digital content services. In addition to the agreed updates, the seller shall ensure that the buyer is provided with updates that are necessary for the thing to retain the properties according to points 3 and 4 of this article of the GTC after acceptance, and that he will  be notified of their availability:

a) for a period of two years, if, according to the purchase contract, the digital content or digital content service is to be provided continuously for a certain period, and if provision is agreed for a period longer than two years, for the entire period,
b) for the period for which the buyer can reasonably expect it, if the digital content or digital content service is to be provided on a one-off basis under the purchase contract; this shall be assessed according to the type and purpose of the item, the nature of the digital content or digital content service and taking into account the circumstances at the time of conclusion of the purchase contract and the nature of the obligation.
9. The provisions of point 8 of this article of the GTC do not apply if the seller specifically notified the buyer before concluding the purchase contract that updates will not be provided and the buyer expressly agreed to this when concluding the purchase contract.
10. If the buyer has not performed the update within a reasonable time, he has no rights from a defect that arose only as a result of the failure to perform the update. This does not apply if the buyer was not notified of the update or of the consequences of its failure to perform it or did not perform the update or performed it incorrectly due to a deficiency in the instructions. If, according to the purchase contract, the digital content or digital content service is to be provided continuously for a certain period of time and if the defect manifests itself or occurs within the period according to point 8 of the GTC, it is considered that the digital content or digital content service is provided defectively.
11. The buyer may complain about a defect that appears on the item within two years of receipt. If the subject of the purchase is an item with digital properties and if, according to the purchase contract, digital content or a digital content service is to be provided continuously for a certain period of time, the buyer may complain about a defect that appears on the item or becomes apparent within two years of receipt. If the performance is to be performed for a period longer than two years, the buyer has the right to complain about a defect that appears or becomes apparent during this period. If the buyer has rightfully complained about a defect to the seller, the period for complaining about a defect in the item does not run for the period during which the buyer cannot use the item.
12. If the item has a defect, the buyer may demand its removal. At his option, he may demand the delivery of a new item without a defect or the repair of the item, unless the chosen method of removing the defect is impossible or disproportionately expensive compared to the other; this shall be assessed in particular with regard to the significance of the defect, the value that the item would have without the defect, and whether the defect can be removed in the other method without significant difficulties for the buyer. The seller may refuse to remove the defect if this is impossible or disproportionately expensive, in particular with regard to the significance of the defect and the value that the item would have without the defect.
13. The seller shall remove the defect within a reasonable time after it is discovered in a way that does not cause significant inconvenience to the buyer, taking into account the nature of the item and the purpose for which the buyer purchased the item. To remove the defect, the seller shall take over the item at its own expense. If this requires dismantling the item, the assembly of which was carried out in accordance with the nature and purpose of the item before the defect became apparent, the seller shall dismantle the defective item and assemble a repaired or new item or cover the costs associated with this.
14. The buyer may request a reasonable discount or withdraw from the purchase contract if:
a) the seller refused to remove the defect or did not remove it in accordance with point 13 of this article of the GTC,
b) the defect appears repeatedly,
c) the defect is a material breach of the purchase contract, or
d) it is obvious from the seller's statement or from the circumstances that the defect will not be remedied within a reasonable time or without significant inconvenience to the buyer.
15. If the defect of the item is insignificant, the buyer cannot withdraw from the purchase contract (within the meaning of point 14 of the GTC); it is considered that the defect of the item is not insignificant. If the buyer withdraws from the purchase contract, the seller will refund the purchase price to the buyer without undue delay after receiving the item or after the buyer proves to him that he has sent the item.
16. The defect can be reported to the seller from whom the item was purchased. However, if another person is designated to carry out the repair, who is at the seller's location or at a location closer to the buyer, the buyer shall report the defect to the person designated to carry out the repair.
17. Except in cases where another person is designated to carry out the repair, the seller is obliged to accept the complaint at any establishment where the complaint can be accepted with regard to the range of products sold or services provided, or at its registered office. The seller is obliged to issue the buyer with a written confirmation when making a complaint, stating the date on which the buyer made the complaint, its content, the method of handling the complaint requested by the buyer and the buyer's contact details for the purpose of providing information on handling the complaint. This obligation also applies to other persons designated to carry out the repair.
18. The complaint, including the removal of the defect, must be resolved and the buyer must be informed thereof no later than thirty (30) days from the date of the complaint, unless the seller and the buyer agree on a longer period. If the subject of the obligation is the provision of digital content, including digital content delivered on a tangible medium, or a digital content service, the complaint must be resolved within a reasonable time, taking into account the nature of the digital content or digital content service and the purpose for which the buyer requested it.
19. After the time limit pursuant to point 18 of this article of the GTC has expired in vain, the buyer may withdraw from the purchase contract or request a reasonable discount.
20. The seller is obliged to issue the buyer with a confirmation of the date and method of handling the complaint, including confirmation of the repair, and its duration, or a written justification for rejecting the complaint. This obligation also applies to other persons designated to carry out the repair.
21. The buyer can specifically exercise the rights arising from liability for defects in goods in writing at the address: V Zářezu 902/4, 158 00 Jinonice Praha 5, Czech republic, by telephone at the number:+420 774 210 740. , or by e-mail at the address obejdnavka@interaktivnimonitor.cz
22. Whoever has a right arising from defective performance is also entitled to compensation for the costs reasonably incurred in exercising this right. However, if the buyer does not exercise the right to compensation within one month after the expiry of the period within which the defect must be pointed out, the court will not grant the right if the seller objects that the right to compensation was not exercised in time.
23. Other rights and obligations of the parties related to the seller's liability for defects may be regulated by the seller's complaint procedure.
24. The seller or another person may provide the buyer with a quality guarantee in addition to his legal rights from defective performance.

XII. Other provisions
1. These GTC are an integral part of the purchase contract concluded between the seller and the buyer. These GTC are available at the above-mentioned e-shop address https://interaktivnimonitor.cz.
2. All essential information regarding the purchase contract concluded between the seller and the buyer, as well as the legal relationship between the seller and the buyer established by the concluded purchase contract, is communicated to the buyer.
3. All data published on the seller's website are protected by applicable legal regulations. This protection may also affect the rights of other persons. Data published on the seller's website may not be copied or made available to third parties in any way without his consent or the consent of the copyright holder. The seller does not guarantee the factual accuracy of all data published on his website and points out that this data is in no way a recommendation for the use of the offered goods for a specific purpose intended by the buyer.
4. The seller is entitled to change the content of its website. The seller is entitled to change the range of goods offered. The seller is entitled to change the content of these GTC; the change in GTC does not apply to purchase contracts already concluded.
5. The buyer acquires ownership of the goods by paying the full purchase price of the goods.
6. The seller is not bound by any codes of conduct in relation to the buyer within the meaning of Section 1820, paragraph 1, letter n) of the Civil Code.
7. The appendix to the GTC includes a sample form for withdrawing from the purchase contract.
8. The buyer may file a complaint with a supervisory or state supervisory authority. The seller is authorized to sell goods on the basis of a trade license. Trade license control is carried out within its scope by the relevant trade license office. Supervision of the area of personal data protection is carried out by the Office for Personal Data Protection. The Czech Trade Inspection, to a limited extent, carries out, among other things, supervision over compliance with the Civil Code and Act No. 634/1992 Coll., on Consumer Protection, as amended.
9. The buyer hereby assumes the risk of a change in circumstances within the meaning of Section 1765, paragraph 2 of the Civil Code.

XIII. Sample form for withdrawal from the purchase contract
(In accordance with Section 1829, paragraph (1) of Act No. 89/2012 Coll., the Civil Code, and Regulation No. 29/2023 Coll., Government Regulation on the model instruction on the right to withdraw from contracts concluded at a distance or outside business premises and the model form for withdrawal from such contracts)
Addressee/Seller: 
BARDSOFT sro - organizational unit 
V zářezu 902/4, Jinonice, 158 00 Prague 5, Czech Republic

Address for sending the product:
BARDSOFT sro - organizational unit 
V zářezu 902/4, Jinonice, 158 00 Prague 5, Czech Republic



I hereby announce that I withdraw from the purchase contract for the purchase of goods
Order number: 		........................................
Date of ordering goods: 		........................................
I withdraw from the purchase: 		entire order * of the goods listed 			below *
* tick the appropriate box
...........................................................................................................................................................................
...........................................................................................................................................................................
Date of receipt of goods: 			........................................ *
* if the goods have not yet been picked up, please indicate "not picked up "

Consumer's name and surname: 		...........................................................................	
Consumer address: 			...........................................................................	
Bank details for refund: 	...........................................................................................	


................................................... 				...................................................
place and date 						consumer signature
					(if the form is sent in paper form)

XIV. Rules for handling complaints
1. A complaint or suggestion (hereinafter referred to as the "complaint") is considered a written submission by the buyer in which the buyer raises reservations about the manner of presentation and sale of the seller's goods.
2. The buyer files a complaint:
a) in writing to the address of the seller's registered office;
b) by electronic mail to the e-mail address objednavka@interaktivnimonitor.cz
c) by telephone at tel. no. +420 774 210 740, where the text of the complaint will be entered by the seller's operator.
3. The complaint contains:
a) identification data of the buyer, including the name and surname of the natural person, the name of the legal entity, the address of permanent residence, registered office, identification number and, if applicable, the e-mail address, or identification data of the buyer's contact person,
b) the subject of the complaint together with the facts that led to the filing of the complaint,
c) documents or information proving the validity of the complaint.
4. If the complaint contains the basic elements specified in point 3 of this article of the GTC and it can be determined from it what its subject is, the seller shall ensure that the complaint is registered, assessed and evaluated. If the complaint does not contain the elements specified in point 3 of this article of the GTC, the designated responsible person shall invite the complainant to supplement the complaint or, if necessary, to eliminate the shortcomings of the original complaint.
5. If the received complaint meets the requirements set out in point 3 of this article of the GTC, the seller's authorized person will assess and evaluate the legitimacy of the complaint and ensure its resolution.
6. The seller shall resolve the complaint within 30 days of its receipt and shall also inform the complainant in writing within this period of time about the manner of resolving the complaint. In justified cases, the seller is entitled to extend the period pursuant to the previous sentence by another 30 days from the date of expiry of the original period for resolving the complaint; the seller shall inform the buyer who filed the complaint of the extension of the period without undue delay and shall also inform him of the reasons for the extension of the period.
7. The seller registers complaints to the following extent:
a) identification data of the buyer, including the name and surname of the natural person, the name of the legal entity, the address of permanent residence, registered office, identification number and, if applicable, the e-mail address, or identification data of the buyer's contact person,
b) subject of the complaint,
c) date of delivery of the complaint,
d) identification of the fact against which the complaint was filed,
e) assessment of the legitimacy of the submitted complaint,
f) the method of handling the complaint,
g) measures taken to resolve the complaint,
h) date of resolution of the complaint.
8. 	Method and conditions of out-of-court settlement of consumer complaints. Effective from 1 February 2016, the consumer has the right to use the so-called out-of-court settlement of consumer disputes. The Czech Trade Inspection Authority, with its registered office at Gorazdova 1969/24, 120 00 Prague 2, ID: 000 20 869, internet address: http://www.coi.cz. The online dispute resolution platform is available on the internet at http://ec.europa.eu/consumers/odr and https://coi.gov.cz/mimosoudni-reseni-spotrebitelskych-sporu-adr/ can be used to resolve disputes between the seller and the buyer under a purchase contract. Out-of-court settlement of a consumer dispute is initiated exclusively at the consumer's request. The request can be submitted no later than 1 year from the date on which the consumer first exercised his right, which is the subject of the dispute, against the seller.
9. 	The European Consumer Centre Czech Republic, with its registered office at Štěpánská 567/15, 120 00 Prague 2, internet address: http://www.evropskyspotrebitel.cz is the contact point pursuant to Regulation (EU) No. 524/2013 of the European Parliament and of the Council of 21 May 2013 on online dispute resolution for consumer disputes and amending Regulation (EC) No. 2006/2004 and Directive 2009/22/EC (Regulation on online dispute resolution for consumer disputes).

XV. Final provisions
1. If the relationship established by the purchase contract contains an international (foreign) element, then the parties agree that the relationship is governed by Czech law. By choosing the law according to the previous sentence, the buyer, who is a consumer, is not deprived of the protection provided to him by the provisions of the legal order from which he cannot contractually deviate and which would otherwise apply in the absence of the choice of law pursuant to the provisions of Article 6(1) of Regulation (EC) No 593/2008 of the European Parliament and of the Council of 17 June 2008 on the law applicable to contractual obligations (Rome I).
2. If any provision of the GTC is or becomes invalid or ineffective, the invalid provision shall be replaced by a provision whose meaning comes as close as possible to the invalid provision. The invalidity or ineffectiveness of one provision shall not affect the validity of the other provisions.
3. The purchase contract, including the GTC, is archived by the seller in electronic form and is not accessible.
4. Seller's contact details: delivery address V Zářezu 902/4, 158 00 Jinonice Praha 5, Czech republic, e-mail: objednavka@interaktivnimonitor.cz, telephone: +420 774 210 740.
These GTC are valid and effective from 01.02.2026.

	


